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Eagle® 20/10 Transferable

Limited Warranty

This Limited Warranty applies only to EAGLE®
window and door products purchased either
directly from EAGLE WINDOW & DOOR, LLC
(“"EAGLE") or from an authorized dealer of
EAGLE window and door products.

Insulated Glass

EAGLE warrants its insulated glass incorporat-
ing stainless steel spacer bars against seal
failure for a period of twenty (20) years from
the date of manufacture.

EAGLE warrants its insulated glass incor-
porating aluminum spacer bars against seal
fallure for a period of ten (10} years from the
date of manufacture.

Should there be a seal failure within the
Limited Warranty period, EAGLE will, at its option,
without charge, provide either a replacement
piece of insulated glass or a sash glazed with
insulated glass delivered to the original point of
purchase. Labor for installation and any painting,
finishing, or similar activities involved in the
installation, removal or disposal of the product
is not included.

EAGLE warrants its insulated glass against
fallure due to stress cracking or thermal shock
cracking for a period of two (2) years from the
date of manufacture.

EAGLE warrants its HarborMaster® laminated
glass against delamination for a period of five
(5) years from the date of manufacture.

Should there be a failure due to stress
cracking, thermal shock cracking or delamination
for HarborMaster laminated glass within the
Limited Warranty periods, EAGLE will, at its
option, without charge, replace or repair the
product that fails to conform to the foregoing
warranties. Replacement product will be
delivered to the original point of purchase.
Labor for the installation and any painting,
finishing, or similar activities involved in
the installation, remaoval or disposal of the
product is not included.

Exclusions. These Limited Warranties do
not cover cracked or broken glass or other
damage to the glass resulting from accident,
abusive handling, or misuse; nor do they cover
glass panes broken from the exterior. The appli-
cation of films, coatings, or other applications
to the glass and any modification of the product
by the installation of a security system will
immediately void the Limited Warranty.

Wood Components

EAGLE warrants its wood components against
defects in manufacturing, workmanship and
materials for a period of ten (10) years from the
date of manufacture. To be covered under this
Limited Warranty, it is the consumer’s respon-
sibility to: (1) ensure that all wood surfaces
(interior, exterior, top, bottom and any exposed
sides) are immediately and thoroughly painted,
varnished or sealed in conformity with generally
accepted field finishing standards; (2) ensure
that the finishes are maintained; and (3) prop-
erly care for and protect all wood components
against moisture, excessive dryness and other
abnormal exposure.

EAGLE will, at its option, without charge,
replace or repair any wood components, which
fail to conform to the foregoing Limited Warranty.
Replacement components will be delivered to
the original point of purchase. Labor for the
installation and any painting, finishing, or similar
activities involved in the installation, removal or
disposal of the product is not included. EAGLE
may defer or delay remedy of any wood

component defect for a period of one (1) full
year from the date of the receipt of a claim
because window and door products may stabilize
themselves and return to their original plane as
they adjust to various conditions.

Exclusions. Texture and color variations do
not constitute defects in wood components and
are not covered under this Limited Warranty.

Hardware, Weather-stripping,
Blinds and Insect Screens

EAGLE warrants its hardware (except polished
brass finished hardware), weather-stripping,
blinds and insect screens for failure to perform
as designed for a period of ten (10) years from
the date of manufacture.

Should a failure occur within the time period
covered under the Limited Warranty, EAGLE will,
at Its option, provide replacement hardware,
weather-stripping, blinds or insect screens
without charge, delivered to the original point
of purchase. Labor for the installation and any
painting, finishing, or similar activities involved
in the installation, removal or disposal of the
product is not included.

Exclusions. Weathering of hardware finishes
may vary and is not considered a defect and is
not covered under this Limited Warranty. Note:
Insect screens are designed for insect control
and ventilation and not for preventing potential
falls from windows and doors.

Exterlor Painted Aluminum
Surfaces — Polyester Enamel

Subject to the conditions described below, EAGLE
warrants that the paint film (a silicone polyester
enamel conforming to AAMA 2604-98) on its
aluminum cladding in its standard colors (custom
colors are excluded) will not crack, check, peel,
flake, blister or lose adhesion for a period of
twenty (20) years from the date of manufacture
when exposed to normal atmospheric conditions.
The paint film is also warranted against chalking
in excess of a number eight (8) rating based on
ASTM D 4214-97 and against color change of
more than five (5) Delta E units in accordance
with ASTM D-2244-93 for a period of ten (10)
years from the date of manufacture. Paint
performance may vary based on orientation,
altitude, installation in heavy salt spray environ-
ments, and other atmospheric conditions.
Normal, regular maintenance of the product is
required to maintain the appearance and extend
the finish life on clad units, including hardware,
and is therefore required to maintain Limited
Warranty coverage. Consumers Iin areas of high
salt concentration, such as those adjacent to
the seashore or industrial atmospheres, must
implement a systematic fresh water-cleaning
program so as to prevent the accumulation

of concentrated salt deposits. Periodic waxing
with an automotive-type wax may prolong the
finish life.

EAGLE will, at its option, without charge,
replace or repair a component that fails to
conform to the foregoing Limited Warranty.
Replacement components will be delivered
1o the original point of purchase. Labor for the
Installation and any painting, finishing or similar
activities involved in the installation, removal
or disposal of the component or product is
not covered.

Exclusions. Products subjected to the
detrimental effects of air pollutants, chemical
or caustic washes, or the accumulation of
concentrated salt deposits are not covered
by the terms of this Limited Warranty.

Exterlor Anodized Aluminum Surfaces

Subject to the conditions described below,
EAGLE warrants that the anodized finish on

Its aluminum cladding in its standard colors
{custom colors are excluded) will not crack,
craze, flake or blister for a period of five (5)
years from the date of manufacture when
exposed to normal atmosphetric conditions.
The anodized finish Is also warranted against
chalking in excess of a number eight (8) rating
as determined by the procedure outlined in
ASTM D-4214-89 specification tests and against
color change of more than five (5) Delta-E units
as determined by ASTM method D-2244-93 for
a period of five (5) years from the date of
manufacture.

EAGLE will, at its option, without charge,
replace or repair a component that fails to
conform to the foregoing Limited Warranty.
Replacement components will be delivered
to the original point of purchase. Labor for the
installation and any painting, finishing or similar
activities involved In the installation, removal
or disposal of the component or product is
not covered.

Exclusions. Fading or color changes may not
be uniform If surfaces are not equally exposed
to the sun and elements and is not covered
under this Limited Warranty.

Exterlor Palnted Aluminum
Surfaces — Powder Coat

Subject to the conditions described below, EAGLE
warrants that the paint film (powder coat finish)
on its aluminum cladding will not crack, check or
peel or lose adhesion (except minute fracturing
which may occur is not covered) for a period of
ten (10) years from the date of manufacture
when exposed to normal atmospheric conditions.
In addition, the powder coat finish is warranted
against chalking in excess of a number eight (8)
rating as determined by the procedure outlined
in ASTM D-4214-89 specification test and
against color change color more than five (5)
Delta-E units as determined by ASTM method
D-2244-93 for a period of ten (10) years from
the date of manufacture.

EAGLE will, at its option, without charge
replace or repair a component that fails to
conform to the foregoing Limited Warranty.
Replacement components will be delivered
to the original point of purchase. Labor for the
installation and any painting, finishing or similar
activities involved In the installation, removal or
disposal of the product is not covered.

Exclusion. Fading or color changes may
not be uniform Iif the surfaces are not equally
exposed to the sun and elements and Is not
covered under this Limited Warranty.

Structural Performance

EAGLE warrants its extruded aluminum cladding
to maintain its structural performance, shape,
and profile for the life of the product when prop-
erly installed in its intended usage and under
normal conditions.

EAGLE will, at its option, without charge, re-
place or repair the product that fails to conform
to the foregoing Limited Warranty. Replacement
product will be delivered to the original point
of purchase. Labor for the installation and any
painting, finishing, or similar activities involved
in the installation, removal or disposal of the
product is not covered.






